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New Domain & Web Hosting Subscription Instructions 
 Go to https://domains.safaricom.co.ke  and click on Client Area tab 

 Or Go to https://domains.safaricom.co.ke/clientarea.php to log into your active account 

 

 

https://domains.safaricom.co.ke/
https://domains.safaricom.co.ke/clientarea.php


 

 Once you have logged in, click on the Register button 

 
 

 Input the domain name in full and click on the Search button. 

 If the domain name is not available, you will be able to view and choose other available domain name 

extensions.   Click on Add To Cart tab 

 



 

 Click on the Checkout button 

 
 

 
 Click on “Click here to add a Hosting Package” in red font to add a Web Hosting package of your 

choice.  A Web Hosting (Hosting) package will include capacity/space in GB, number of email accounts 

required,  

 
 



 

 Select your preferred Hosting Package in and click on Order Now tab 

 

 
 

 



 

 Click on the Use tab to proceed to review and check out your new service subscription. 

 

 
 
 
 

 Review the chosen Domain and Hosting Package and Price  on the order summary. 

 Click on the Check Out tab 

 
 
 
 
 



 

 Check the ‘I have read and agreed to the Terms of Service’  

 Click on Complete Order tab 

 
 
 
 



 

 After completing the order, you will be redirected to an invoice with the order and payment details. 

 
 

 Go to your M-PESA Menu and follow the below payment instructions.  

 After M-PESA payment is successful, input the transaction code on the space available 

 Click on Complete Transaction tab to complete the payment.   

 Your invoice is now paid up and it will be updated to PAID from unpaid. 

 



 

 You will be redirected to the Order Confirmation page with the Order Number of your domain and web 

hosting service. 

 Click on ‘Continue to Client Area’ to view your active domain and web hosting services. 

 
 

 The Client Area homepage will showcase all your services, domains, support tickets, invoices (pending 

and paid up) and any Safaricom recent news with regard to the service. 

 Click on any item e.g. Services, Invoices, Domains to view and manage them.  

 



 

 To check on your Invoices and confirm the payment status (Paid/Unpaid), click on Invoices tab on the 

homepage. 

 
 

 
 After successfully making your service payment against the invoice provided, you will be redirected to 

the homepage where you will be required to confirm/verify your email address.  Once you click on the 

Verify Email Address message, the below will appear

 
 

 

 Open a web browser, and go to your email account which you registered with the domain and web 

hosting service.   

 

 

 You will receive a series of email messages for the now activated Domain and Web Hosting service, 

as shown below. 

 
 



 

 Customer Invoice  email message. 

 
 
 

 
 
 
 

 



 

 Customer Order Confirmation email message. 

 
 

 
 
 



 

 Customer Invoice  Payment Confirmation email message. 

 
 

 
 
 



 

 Customer New Account Information email message. 

 
 
 

 
 
 



 

 

 
 

 

Support Contact Details 
 

 Contact us 24/7/365 on 

o Email Contact:  business.support@safaricom.co.ke  
o Call us on 0722002222 
o Online Live Web Chat available on https://domains.safaricom.co.ke 

mailto:business.support@safaricom.co.ke
https://domains.safaricom.co.ke/

