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1 / The new simplified and fully automated solution!

Domain & Web
Hosting Service

How To Subscribe to
a New Domain & Web
Hosting service.

= — When'we ceme together,
Safa r'&g,m - . great things happen.

New Domain & Web Hosting Subscription Instructions

v Go to https://domains.safaricom.co.ke and click on Client Areatab
v Or Go to https://domains.safaricom.co. ke/clientarea.php to log into your active account

Hosting Domains Order Today

Client Area

You are here: >

Home Store ~ Announcements Knowledgebase Network Status Contact Us

Login This page is restricted
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https://domains.safaricom.co.ke/
https://domains.safaricom.co.ke/clientarea.php

v Once you have logged in, click on the Register button

English =  Notifications + C3

Home  Services v  Domains v  Biling v  Support ~  OpenTicket Hello, Nicholas! +

& vour info Welcome Back, Nicholas

Kenya Foral Client Area
Nicholas Ndiki

Syokimau

Syokimau

NAIROBI, KE, 254

Kenya 3 3 O
SERVICES DOMAINS INVOICES

Q

O Contacts
No Cantacts Found ©  Your Aclive ®  Recent Support
Products/Services Tickets

+ New Contact_. Shared Hosting - LITE #201478 - Unable to renew my domain
fi e Last Updaled: Sunday, January 281h, 2018 (05:21)

Shared Hosting - LITE
n Shortcuts enterprisesolutions.coke
>nhavu_| Hosting - LITE Recent News

ke

Order New Services

Register a New
Domain

Q Register a New Domain

Logout

v" Input the domain name in full and click on the Search button.
v If the domain name is not available, you will be able to view and choose other available domain name

extensions. Click on Add To Cart tab

Register Domain

Find your new domain name. Enter your name or keywords below to check availability.

enterprisesolutions.co.ke Search

ongratulations! enterprisesolutions.coke is available

MY 7] to Cart

RN

coke «com net .org

Ksh.
Unavailable Unavailable Unavailable
——

Suggested Domains

enterprisesolutions.info Ksh.999.00
enterprisesalutions.acke Ksh.1,30000
enterprisesolutions.nfoke Ksh.1,300.00
enterprisesolutions.meke Ksh.1,300.00
enterprisesalutions.scke Ksh.1,30000
enterprisesolutions.neke Ksh.1,300.00

enterprisesolutions.ke Ksh.7,000.00
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v" Click on the Checkout button

Register Domain

enterprisesolutions.co.ke

enterprisesolutions.coke

Ksh.1,300.00 Checkout

£om

Unavailable

coke
Ksh.1,300.00

net

Find your new domain name. Enter your name or keywords below to check availability.

~/7

.org

Unavailable

v Click on “Click here to add a Hosting Package ” in red font to add a Web Hosting package of your
choice. A Web Hosting (Hosting) package will include capacity/space in GB, number of email accounts

required,

Domains Conﬂguration

name selections

Please review your domain and any addons that are available for them.

solutions.co.ke

enterprises

Registration Period

1 Year/s

our network,
Nameserver | Nameserver 2

1 safaricombusinesscoke

if you want to use custom nameservers then enter them below. By default, new domains will

use our nameservers for "'h’"?fi'l:_] on

Nameserver 3

LSufarlcom
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v" Select your preferred Hosting Package in and click on Order Now tab

®  Categories Select Your Perfect Plan

& " i
Shared GG The Mast Reliable Hosting Partner

Product Addons
LITE package Bronze
50 MB Space, 500 MB Space,

5 Email Accounts, Bundle Deal! Ksh.1,500
Ksh.1,300 10 Email Accounts, 1 Year

Domain Renewals 3 5ub Domains,

Register a New 2 FTP Accounts.

Daomain 2 FTP Accounts.
Free Website Builder

; : Free Website Builder
Transfer in a Domain
Unlimited Bandwidth

+ Actions

. - Unlimited Bandwidth
View Cart ‘ '

Silver Gold

2GB Space, 10 GB Space,
50 Email Accounts, KSh.Z,SOO 100 Email Accounts, KShA,OOO
1 Year 1 Year

50 Sub Domains, 100 Sub Domains,
= Order Now ™ Order Now
5 FTP Accounts. 20 FTP Accounts.

Free Website Builder Free Website Builder

Unlimited Bandwidth Unlimited Bandwidth

Premium Enterprise
20 GB Space, 50 GEB Space,

200 Email Accounts, KSh.S,ODO 500 Emnail Accounts, Ksh 7,100
1 Year 1 Year

200 Sub Domains, 400 Sub Domains,

30 FTP Accounts. 40 FTP Accounts.
Free Website Builder Free Website Builder

Unlimited Bandwidth Unlimited Bandwidth

ENTERRISE PLUS

1000 GB Space,
1000 Email Accounts, Ksh.9,000

1 Year
00 Sub Domains,
™ Order Now
B0 FTP Accounts.

Free Website Builder

Unlimited Bandwidth

ngl faricom
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v Click on the Use tab to proceed to review and check out your new service subscription.

Choose a Domain...

0 Use a domain already in my shopping cart
enlerprisesolulions.coke
Register a new domain
[ransfer your domain from another registrar

will use my existing domain and update my nameservers

v Review the chosen Domain and Hosting Package and Price on the order summary.
v Click on the Check Out tab

Review & Checkout

Product/Options 2 Order Summary

Domain Registration #: Ksh.1,300.00 cubtots] e ST
enterprisesalutions.coke 1 Year =
Renewal Keh.1 300,00/ Tyr lotals

| & emory cart [ Ksh.1,300.00

fotal Due Today

e il you have one Checkout =

validate Code Continue Shopping

) 1 Year
(;

Apply Framo Code

4@% faricom
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Check the ‘I have read and agreed to the Terms of Service’
Click on Complete Order tab

®  Catgories Checkout

Shared Hosting : . —— )
- lease enier your pesonal details and billing infermarion 1o checkour.

Praduct Addans Personal Infarmatior

+ Actions
Damain Renewals

Register a Mew
Domain

Transfer in a Domain

View Cart

Dernain Registrant Information

oral Due loday: Ksh2,800

a T-PESA Pay bill
Additioral Motes

You can enter any additional notes or information you want included with your order
here...

| have read and agree to e Tem

Complete Order &

L/S?:I faricom
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v’ After completing the order, you will be redirected to an invoice with the order and payment details.

Complete Transaction

Invoiced To Pay To

Kenya Safaricom Limited,
Safaricom Client Safaricom House, Waiyaki Way, Westlands
WAIYAKI WAY, WAIYAKI WAY P.O. Box 66827 - 00800
NAIROBI, KE, 100 Nairobi, Kenya
Kenya

Invoice Date Payment Method
Friday, January 26th, 2018 M-PESA Paybill v

Invoice Iltems

Description Amount
LITE - enterprisesolutions.co.ke (26/01/2018 - 25/01/2019) Ksh.0.00

Domain Registration - enterprisesolutions.co.ke - 1 Year/s (26/01/2018 Ksh.1,300.00
- 25/01/2019)

Sub Total Ksh.1,300.00
Credit Ksh.0.00
Total Ksh.1,300.00

Transaction Date Gateway Transaction ID
No Related Transactions Found

Balance Ksh.1,300.00

S Print | & Download

v" Go to your M-PESA Menu and follow the below payment instructions.

v After M-PESA payment is successful, input the transaction code on the space available
v Click on Complete Transaction tab to complete the payment.

v Your invoice is now paid up and it will be updated to PAID from unpaid.

3 4 s
& Safaricom UNPAID

Due Date: Friday, January 26th, 2018

great things happen

: From your phone,
Invoice  #87 Go to Safaricom Menu

Select M-PESA

Select Lipa na MPESA

Select Pay Bill

Enter Business No: 777222

Enter Account No: 87

Enter Amount (without commas):
1,300.00

then Confirm

Enter the transaction code you received
from MPESA

MAQOF400CY]
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v" You will be redirected to the Order Confirmation page with the Order Number of your domain and web
hosting service.
v Click on ‘Continue to Client Area’ to view your active domain and web hosting services.

Order Confirmation

Thank you for your order. You will receive a confirmation email shortly.

Your Order Number is: 3876675772

fyou have any questions about your order, please open a support ticket from your client area and guote your order number.

Continue To Client Area @

v The Client Area homepage will showcase all your services, domains, support tickets, invoices (pending
and paid up) and any Safaricom recent news with regard to the service.
v" Click on any item e.g. Services, Invoices, Domains to view and manage them.

Welcome Back, Safaricom

Porta

Client Area

2 2 0

SERVICES DOMAINS KETS INVIOICES

Q  Enter a question here to search our knowledgebase for answers...

©  Your Active [+ view Al ®  Recent Support

Products/Services Tickets

Shared Hosting - LITE

Ne Recent Tickets Found. If you need any help, please
enterprisesclutions.coke

open a ticket.
Shared Hosting - LITE

redfoot coke

Recent News

Q Register a New Domain
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v To check on your Invoices and confirm the payment status (Paid/Unpaid), click on Invoices tab on the
homepage.

M Invoices  Your invoice history with us

CHTIE Client Arec My Invoices

Showing 1 to 1 of 1 entries

Inviice # Irvoice Date Due Date u| [otal Status O

Friday, January 26th, 2018 Friday, January 26Lh, 2018 Ksh.1 30000 Paid

Previous el

v After successfully making your service payment against the invoice provided, you will be redirected to
the homepage where you will be required to confirm/verify your email address. Once you click on the
Verify Email Address message, the below will appear

Home Services = Domains « Billing = Support ~ QOpen Ticket Hello, Safaricom!

v Open a web browser, and go to your email account which you registered with the domain and web
hosting service.

v You will receive a series of email messages for the now activated Domain and Web Hosting service,
as shown below.

[ Safaricom Cloud Domain Registration Confirmation - Safaricom Cloud Dear Safaricom Client (Kenya), This message is to confirm tl 10:02 pm
Safaricom Cloud New Account Information - Safaricom Cloud Dear Safaricom Client (Kenya), PLEASE READ THIS EMAIL IN FULL 10:02 pm
Safaricom Cloud Invoice Payment Confirmation - Safaricom Cloud Dear Safaricom Client (Kenya), This is a payment receipt for Inve & 10:00 pm
Safaricom Cloud Order Confirmation - Safaricom Cloud Dear Safaricom Client (Kenya), We have received your order and will be proi 9:50 pm

Safaricom Cloud Customer Invoice - Safaricom Cloud Dear Safaricom Client (Kenya), This is a notice that an invoice has been genet & 9:50 pm

L/S?J faricom
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v Customer Invoice email message.

Lﬁ faricom

Business

When we come together
great things happen.

Dear Safaricom Client (Kenya),
This is a notice that an invoice has been generated on Friday, January 26th, 2018,
Your payment method is: M-PESA Payhill

Invoice #87
Amount Due: Ksh.1,300.00
Due Date: Friday, January 26th, 2018

Invoice ltems

LITE - enterprisesolutions.co.ke (26/01/20158 - 25/01/2019) Ksh.0.00
Domain Registration - enterprisesolutions.co.ke - 1 Year/s (26/01/2018 - 25/01/2019)
Ksh.1,300.00

Sub Total: Ksh.1.300.00
Credit: Ksh.0.00
Total: Ksh.1,300.00

You can login to your client area to view and pay the invoice at hitps://domains.safaricom.
co.ke/viewinvoice.php?id=87

Safaricom Cloud
hitp://domains . safaricom.co.ke

L/S?:I faricom
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v Customer Order Confirmation email message.

LfS% faricom

Business

When we come together
great things happen.

Dear Safaricom Client (Kenya),

We have received your order and will be processing it shortly. The details of the order are
below:

Order Number: 8876675772

Product/Service: Shared Hosting - LITE
Domain: enterprisesolutions.co ke

First Payment Amount: Ksh.0.00
Recurring Amount: Ksh.0.00

Billing Cycle: 1 Year

Domain Registration: Register
Domain: enterprisesolutions.co ke
First Payment Amount: Ksh.1,300.00
Recurmring Amount: Ksh.1,300.00
Registration Period: 1 Year/s

Total Due Today: Ksh.1,200.00

You will receive an email from us shortly once your account has been setup. Please quote
your order reference number if you wish to contact us about this order.

Safaricom Cloud
hitpe//domains. safaricom.co. ke
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v Customer Invoice Payment Confirmation email message.

Lg?:: faricom

Business

When we come together

great things happen.

Dear Safaricom Client (Kenya),
This is a payment receipt for Invoice 87 sent on Friday. January 26th, 2018

LITE - enterprisesolutions.co.ke (26/01/2018 - 25/01/2019) Ksh.0.00
Domain Registration - enterprisesolutions.co.ke - 1 Year/s (26/01/2018 - 25/01/2019)
Ksh.1,300.00

Sub Total: Ksh.1,300.00
Credit: Ksh.0.00
Total: Ksh.1,300.00

Amount: Ksh.1,300.00
Transaction # MAQOF400CY
Total Paid: Ksh.1,300.00
Remaining Balance: Ksh.0.00
Status: Paid

You may review your invoice history at any time by logging in to your client area.

Mote: This email will serve as an official receipt for this payment.

Safaricom Cloud
http://domains.safaricom.co.ke
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v Customer New Account Information email message.

LfS% faricom
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When we come together

great things happen.

Dear Safaricom Client (Kenya),
PLEASE READ THIS EMAIL IN FULL AND PRINTIT FOR YOUR RECORDS

Thank you for your order from us! Your hosting account has now been setup and this
email contains all the information you will need in order to begin using your account.

If you have requested a domain name during sign up, please keep in mind that your
domain name will not be visible on the internet instantly. This process is called
propagation and can take up to 48 hours. Until your domain has propagated, your website
and email will not function, we have provided a temporary url which you may use to view
your website and upload files in the meantime.

New Account Information

Hosting Package: LITE

Domain: enterprisesolutions.co.ke

First Payment Amount: Ksh.0.00

Recurring Amount: Ksh.0.00

Billing Cycle: 1 Year

Mext Due Date: Saturday, January 26th, 2019

Login Details

Usermname: enterpri
Password: Ud6x34iT1h

Control Panel URL: hitp:/197 248 5 262082/
Once your domain has propagated, you may also use hitp./iwww enterprisesolutions.co.k
g 2082/

L/S?:I faricom
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Server Information

Server Name: host26 safaricombusiness.co.ke
Server IP: 197.248.5.26

If you are using an existing domain with your new hosting account, you will need to
update the nameservers to point to the nameservers listed below.

Nameserver 1: ()
MNameserver 2: ()

Uploading Your Website
Temporarily you may use one of the addresses given below to manage your web site:

Temporary FTP Hostname: 197.245.5.26
Temporary Webpage URL: hitp://197.2458 5.26/~enterpri/

And once your domain has propagated you may use the details below:

FTP Hostname: enterprisesolutions.co.ke
Webpage URL: hitp/fwww enterprisesolutions.co.ke

Email Settings

For email accounts that you setup, you should use the following connection details in your
email program:

POP3 Host Address: mail enterprisesolutions.co. ke
SMTP Host Address: mail. enterprisesolutions.co. ke
Username: The email address you are checking email for
Password: As specified in your control panel

Thank you for choosing us.

Safaricom Cloud

Support Contact Detalls

v Contact us 24/7/365 on
o Email Contact: business.support@safaricom.co.ke
o Call us on 0722002222
o Online Live Web Chat available on https://domains.safaricom.co.ke
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mailto:business.support@safaricom.co.ke
https://domains.safaricom.co.ke/

