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How to Access Webmail from the Customer portal  
 

 Go to https://domains.safaricom.co.ke/clientarea.php to log into your active account 

 

https://domains.safaricom.co.ke/clientarea.php


 

 Once you have logged in, click on a domain name under the Active Products/Services area. 

 

 
 
 

 Click on Login to Webmail on the left hand side of the window. 

 



 

 You will be re-directed to the cPanel Homepage on a different web browser window. 

 If you see the below page, click on ‘Advanced’ then Proceed to  

 
 

 Input your WEBMAIL / EMAIL address in full and password (e.g. info@kamauspares.co.ke) 

 



 

Support Contact Details 
 

 Contact us 24/7/365 on 
o Email Contact:  business.support@safaricom.co.ke  
o Call us on 0722002222 

o Online Live Web Chat available on https://domains.safaricom.co.ke 

mailto:business.support@safaricom.co.ke
https://domains.safaricom.co.ke/

