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When'we came together,

Safa rnﬁpﬂrﬂ greatthings happen.

How to Access Webmail from the Customer portal

v Go to https://domains.safaricom.co.ke/clientarea.php to log into your active account
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v Once you have logged in, click on a domain name under the Active Products/Services area.
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v Click on Loginto Webmail on the left hand side of the window.
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v You will be re-directed to the cPanel Homepage on a different web browser window.
v" If you see the below page, click on ‘Advanced’ then Proceed to

A

Your connection is not private

Attackers might be trying to steal your information from host26.safaricombusiness.co.ke
(for example, passwords, messages, or credit cards). Learn more
MET:ERR_CERT_AUTHORITY_INVALID

] Automatically send some system information and page content to Geogle to help detect
dangerous apps and sites. Privacy policy

IWDVANCED Back to safety

v Input your WEBMAIL / EMAIL address in full and password (e.g. info@kamauspares.co.ke)
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1 Fnter your email address.

Password

ﬁ Enter your email password.
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Support Contact Detalls

v Contact us 24/7/365 on
o Email Contact: business.support@safaricom.co.ke
o Call us on 0722002222
o Online Live Web Chat available on https://domains.safaricom.co.ke
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